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                                Carefree energy plan

From that first cup of coffee to the cold sheets when you tuck in at night, your day is filled with life’s beautiful, little moments. Enjoy more of those moments without the hassle and stress of worrying about your energy plan. With 100% carefree electricity and natural gas plans from Encor by EPCOR, you can focus on what’s truly important, like binge watching that new series. 
 

                            

                        
                            
                                
                            

                        
                            
                                
                            

                        
                    

            
							

        
						

    
					


				

			



		


	

		
			
				
					
    

    
						
        

						

        
							
            
            
								
                
                
                
                    
                            
                                Energy plans in all shapes and sizes 

Encor by EPCOR is an easy-to-manage retail energy plan for your home or business. Sign up for electricity or natural gas; or sign up for both and enjoy the all-in-one convenience of bundling your energy plans together on a single bill. The Encor by EPCOR difference can best be described by looking at what Encor provides. Encor is part of the EPCOR family. Both Encor and EPCOR provide energy services for your home or business. Encor is a competitive retailer offering a variety of electricity and natural gas plans, with floating and fixed rates and green energy options. EPCOR, our parent company, provides electricity at the regulated rate, as set by the Alberta Utilities Commission. 

 We're proudly Albertan, so we understand your energy needs in the Prairies.


                            

                        
                            
                                 
   Alberta energy rebates 


   The Alberta Government has two energy rebate programs which Encor customers are eligible for. 

 
    
      Learn about energy rebates for Encor customers!
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                                Choose your Encor energy plan
 
Encor power and natural gas plans provide competitive rates and convenient terms.

	 Choose from Encor 
      electricity and natural gas plans, with the option to bundle.
	Reduce your carbon footprint with 
      Chirp, our green energy plan. We support renewable energy projects located in Canada. 

	Hint: The most popular option is our 5 year fixed plan because it's our lowest rate! You get guaranteed price protection for five years and can change or leave the program at any time, without penalty.

	Select the plan that's right for you, remember you can change your plan or cancel at any time. Hassle free. 



Ready to build your electricity and natural gas plan? 

In just 10 to 15 minutes, you can build your plan online, and we’ll even help you switch from your current provider. 


   Sign up for your energy plan now.
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4 more reasons to choose Encor
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   1. Get one monthly bill for your Encor plan 
 
   With an energy plan from Encor by EPCOR, you won't have to worry about keeping track of separate electricity and gas bills. Get one monthly bill for your Encor services. And if you get water and waste services from EPCOR, they'll also be included on the same bill.
 
   	
         Sign up for e-bill—receive and pay your bill online. Register online through My Account.
 
      
	
         
            Pay your bill using one of several convenient options.
 
      
	 
         
            Learn how your bill is calculated and how the fees support the energy distribution infrastructure.
 
      

 
                            

                        
                            
                                
                            

                        
                    

            
							

        
						

    
					


				

			



		


	

		
			
				
					
    

    
						
        

						

        
							
            
            
								
                
                
                
                    
                            
                                

 

                            

                        
                            
                                
                            

                        
                            
                                
                            

                        
                    

            
							

        
						

    
					


				

			



		


	

		
			
				
					
    

    
						
        

						

        
							
            
            
								
                
                
                
                    
                            
                                
   2. Encor by EPCOR Perks

   We want to celebrate your business. Our customers can take advantage of exclusive Encor promotions, You're eligible to win VIP perks year-round—and that's just the beginning!

   	Earn exclusive perks and invites to events and contests just by being an Encor customer.
	Green your electricity and reduce your carbon footprint. 

	Follow us on Facebook and Twitter for monthly contests and giveaways. 


    
      Find more Encor by EPCOR perks
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    3. Manage your Encor account with ease

   Once you've signed up for Encor by EPCOR, manage your energy plan and services by phone or through 
      My Account.

   	Update your personal information. 
	
          Renew your contract or update your plan. 
	
          Transfer your services to a new address. 


                            

                        
                            
                                
                            

                        
                    

            
							

        
						

    
					


				

			



		


	

		
			
				
					
    

    
						
        

						

        
							
            
            
								
                
                
                
                    
                            
                                
 

                            

                        
                            
                                
                            

                        
                            
                                
                            

                        
                    

            
							

        
						

    
					


				

			



		


	

		
			
				
					
    

    
						
        

						

        
							
            
            
								
                
                
                
                    
                            
                                
   4. You're local, we're local
 
   We're proud to be Albertans—just like you. As locals, we understand your energy needs like only Albertans can, so you can live comfortably and worry-free.
 
   Learn more about Encor's commitment to 
      100% carefree energy plans.
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                                Don't forget about Encor for your business

At Encor by EPCOR, our small business and commercial energy plans are built with Alberta businesses in mind. We serve businesses of all sizes in many sectors.
 
	 
      It's easy to sign up. One of our local energy experts will help you tailor your custom business energy plan.
 
   
	 
      Decide if fixed or floating business energy rates better meet your needs.
 
   
	 
      Bundle your electricity and natural gas on one convenient bill.
 
   

 

   Sign up for Encor by EPCOR for business
 
                            

                        
                            
                                
                            

                        
                            
                                
                            

                        
                    
                        

                    

            
							

        
						

    
					


				

			



		


	

		
			
				
					
    

    
						
        

						

        
							
            
            
								
                
                
                
                    
                            
                                 

 
   Customers are free to purchase natural gas services or electricity services from a retailer of their choice. For a list of retailers, visit 
       ucahelps.alberta.ca or call 310-4822 (toll free in Alberta). For more information on EPCOR's Privacy Policy, including recent updates, view here. 
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